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Timecode Content 
0;20 Why volunteer?  First tour was clerk tour.  “It was out of comraderie 

and friendship”.  Had prepared other troops to get ready to deploy in 
early 90s.  Someone suggested she go this time, professionally. 

1;20 As young soldier, she wasn’t that concerned about the politics, until she 
got there and was briefed. 

1;50 First tour, not a lot of expectations.  Concerned about her working 
environment in a French orderly room. Knew she’d have to do quick 
reaction force tasks possibly, outside the compound.   

2:50 She was bilingual at the time.  This improved on the tour.  Initially not 
pleased that she was told not to speak English in the OR.  But it worked 
out OK, when her boss wasn’t there.   

3:50 Preparations?  In her trade, she was well prepared.  Did six months in 
Farnham and then six in Valcartier. 

4:20 First impressions?  Overwhelming at first, not her first language.  Big 
parade was very impressive, the scale of it.  Encountered some people 
she’d known from cadets. She had never lived in an ISO trailer before.  
Overwhelming but exciting. 

5:45 They were on the Black Bear Caserne.  Possibly a warehouse building 
with offices.  The next building over was called the K-Mart, quite 
dilapidated.  Shared with maintenance, fuel bladders, sea containers, a 
helipad, perimeter fence and fields surrounding it all in the country. 
She went out beyond the perimeter fence only 3-4 times.  Only truckers 
got out, but she participated in a convoy once.  Another time with a 
Czech heli det’s Hip helicopter.  Otherwise, confined to base for six 
months. 
 

8:00 That was OK, however.  There was a canteen, clubs, friends.  She didn’t 
feel cabin-feverish.  She took up running.  Once around the compound 
was 8 km.  “I didn’t get out, but I didn’t go stir-crazy either” 

9:10 Her job was to take care of the administration, just like in Canada.  
Many women?  She noticed that young ladies who tried to go with Van 
Doo battalion worked hard, but weren’t picked up for deployment.  
Service Battalion was about 50-50 mix overall.  Lots of women clerks, 
but male truckers.  “It wasn’t just all men ogling you” 

11:15 Her second time in Europe.  She had to do OP duty.  Remembers 
watching a farmer taking advantage of bright lights to do his work in 
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the evenings.  “He had a tiny bushel of hay that grew to the largest thing 
I’ve ever seen.”  Civilians who worked with Canadians also stood out for 
her, seeing their photos, “made me appreciate what I had back home”.  
Beautiful countryside, lush, but houses were grey, boarded up.  “Wow, 
she’s so well put-together but she came from this house.  Does it have 
running water?” 

13:20 Homecoming? “I did appreciate my mom a lot.  I appreciated my 
friends.”   As a reservist coming back, she didn’t have many friends with 
her.  An odd feeling.  Culture shock, being outside of a compound. 

14:20 Friends were excited for her to deploy.   Pretty amazed and proud.  Her 
mom was proud, she never said she was worried.  She probably was.  
Mail was gold in the time before cellphones and widespread email. 

15:40 HLTA?  She took leave.  She was dating and wanted to be in an English 
environment, so she went back to Canada to see her boyfriend—now 
her husband, CWO Tucker—and even went to Wainwright, as well as 
California.  On her R and R she went to Budapest.  Can’t remember 
where she went on her second R and R.  Had no concept of actually 
planning where to go.  Very touristy 96 hours—cultural, drinking. 

17:30 Tour changed her linguistically, giving her a real appreciation for the 
language, becoming more bilingual.  Immersion in French culture was 
amazing.    It was very international, like “Grand Central Station”, with 
other nationalities passing through. She tried to meet other people.  
Make social connections. 

18:45 Learning?  Positive outlook of the local civilians—people in the laundry, 
kitchen and canteen.  They never asked for anything, maybe something 
from the Sears Wishbook once.  Hard working farmers.  Smart.  A lot of 
interesting inter-personal stuff going on, observing from the outside.  
“How a tour changes people… Things like that opened my eyes about 
the real world.” 

20:30 Details?  To be quite frank, she was surprised and naïve.  Things were 
going on, relationships, people cheating on each other.  She didn’t like 
seeing that.  But didn’t say anything because that wasn’t her family, her 
regiment.  She found that difficult.  “At that age I was quite shocked 
with that.”  Years later she realized, “oh, that was what was going on” 

22:15 Turning point in tour?  Taught to always be vigilant, keep eyes open.  
Multicultural.  “They warned us that by four month women and men 
became loopier, more friendly.  And it happened.  Wow, they know 
their stuff.”  Some people got cabin fever and angrier closer to 
redeployment date. 

23:40 Alcohol?  Two beers per person per day.  Wasn’t a big deal.  Mostly saw 
it around leave periods.  There was a lot of booze left over.  Thought, 
who’s going to drink all that?  Didn’t see any flare-ups.  Didn’t really 
affect her. 

24:40 Friendships?  She’s still in touch with a couple of people.  Difficult at 
first, going for pre-deployment training and competitive for reservists.  
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It got better once they knew who’d been selected to deploy.  She’s still 
friends with member of her regiment who deployed from Montreal.   
Kept in touch with locals who married Canadians, some international 
soldiers.  Good intentions.  Pretty tight with the ones she kept in touch 
with, many tours for them since then.  This was her only tour. 

27:20 Reservists?  She didn’t notice change in status as a corporal.  Some 
troops would speak in English, complimenting her as a reservist who 
also spoke French.  He said it changed his view of reservists.  
Otherwise, she didn’t notice. 

28:30 French/English?  She was “pretty pissed off” when adjutant told her not 
to speak English in the orderly room.  Didn’t see lot of tension, but 
notes that women could be catty before the tour, but not during the 
tour.  Her goals were to work, have a good time, and not to mess 
around with any of their family members. 

30:10 Remembrances?  Fondly, people-wise, language, how things work, “I 
know what inside the wire is”.  Also learned she could do her job 
overseas.   

31:20 She was amazed at how peaceful and beautiful the countryside was, 
post-war.  She doesn’t remember any alarms/alerts.  But she does 
recall going to the Safe Spot, but not why.  Met an old friend from air 
cadets. 

32:40 Cyprus?  A task came up and her boss said, “We need a female, bilingual 
warrant officer.  And I put my hand up slowly.  ‘I guess that’s me’.”  He 
suggested she’d be interested.  The position of Duty WO.  What does 
that mean, she asked.  “Oh you know when you’re in charge of closing 
up the mess?  It might be like that.  He was a seasoned MWO who could 
have told me more stories, but he left it at that.”  Went to Kingston for 
some training.  Didn’t get much mentorship.  She was a new WO and 
her officer also lacked experience. 

34:20 The job was Duty WO, Duty Platoon.  A WO, officer and 4-5 private-
corporals, the bridge between soldiers and specialists delivering the 
briefings. “We were there to make sure the clients, the soldiers, were 
safe, and they still had their wallets when they came back from their 
activities.” 

35:10 Decompression?  TLD = third location decompression, another location 
or stopover 3-5 days between Afghanistan and home.  A culture shock.   

36:00 There were many before this.  But this was at the Avia Hotel in Paphos, 
Cyprus.  By the water.  Civilians there, until after the first chalk.  A 
beautiful resort.   

36:50 Some of the stuff, maybe not all the families are prepared to hear.  
Soldiers decompressing, hanging out, having drinks, activities, briefings 
to transition back. 

37:45 Cycle?  Picture three buses pulling in, soldiers in arid uniforms with 
pillows, backpacks.  Pretty tired.  Stand in atrium of hotel.  Go into 
dining room for spiel about briefings, no drinking until after.  The low-
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down.  “After supper, they could have their first drink.  No activities at 
night, just, I guess, drinking.  Some didn’t drink at all.”  Might chat with 
duty personnel.  Duty desk.  New chalk every third day.  Golf, go karting, 
historical tours. 

40:10 Could sign up for 2-3 activities.  Hotel would empty out, but some 
stayed in their room and slept off the night’s effects.  More hangovers 
as days went on, people in rooms or with medics. 

41:00 Civilians in hotel?  As you can imagine, after six months in a dust bowl, 
troops wanted to kick back.  It got pretty rowdy, depending on chalks—
combat arms, service support, civilians.  They could gauge what to 
expect—“if infantry, we’d be on higher alert since they’d probably want 
to decompress with a few more beers”.  Not so concerned about others.  
More fights with combat arms trades.   

42:50 After first briefings, combat arms chalks would be challenging.  Only 
there for 3-4 days.  A nervousness about connecting with family and 
leaving regimental family.  Depending on what they were going back to.  
Successful tour?  Impending separation?  Could affect behavior, 
drinking.  Different through her three months.  “Prepare, the combat 
arms are coming in.”  She could sense volatility.   An infantry warrant 
officer hung out with her and predicted something was going to 
happen.  “Sure enough, you could hear the broken glass in the bar and 
have to run in and sort things out.” 

46:00 Three months of nightly dramas?  At first, it was demanding, making 
sure everyone was safe.    Challenging as liaison.  Felt she didn’t have 
enough experience at first.  “I was always on high alert… There were 
quite a few times when I thought—wow—the human body can take 
that much oh my goodness, that’s what happens when you hit that 
limit?”  Worst thing?  Karma—taking care of people who’ve gone too far 
(after seven years of partying when she was younger).  Watching 
people going from being fine and sober… to doing too much. 

48:20 How important was TLD?  It’s pretty important.  Thought 3-5 days 
might not be enough.  “There’s no way people should be going home 
cold after what they experienced, to their families. “I thought in my 
head, everybody needs this.  That transition.” 

51:30 Don’t know if other TLDs had Duty Platoon.  But in talking to PSP and 
other ladies who facilitated activities, they appreciated having it.  They 
weren’t given mental health specialty training.  “It was really 
challenging and I wish for myself I’d have more preparation on the 
mental part.  We learned how to listen, not necessarily react.  Pretty 
tough because we’re not specialists.  The specialists preferred to talk or 
treat people when they weren’t drunk.  Go to bed.  Go to bed.  We had to 
keep them safe.  Make sure they came back with their wallets.” 

54:00 Older ones would talk about their family situations.  Sad.  Excited.   
Multiple tours.  “We’d learn what not to say… about wives, partners. Oh 
crap.  Learned what to say, not to say.”  Saw different personalities from 
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the desk in the atrium, could keep an eye on upper level, bar, front 
door.  Good spot for people watching.    The body language. 

55:40 Departure?   Ideally, they’d be happy or excited to go home.  Back to 
back chalks made for different airs, electricity between them.  Exciting 
to encounter people from her brigade. “What?  What are you doing 
here?”   

57:20 Looking back?  In hindsight, she’d do some things differently. Learned a 
lot about how people behave.  Especially thanks to the one warrant 
officer who could forecast things from the sounds. 

58:30 She did see a couple of things… the booze talking.  People too 
embarrassed to leave their rooms.  “We’re not here to judge. We’re 
soldiers too.  Here to make sure you’re safe and have your wallet.”  If 
soldiers soiled a pillow sheet, it got expensive.  Wanted to make sure 
they went home “with not too many bandaids”. 

59:40 She would do it again.  “Not so much interested in the bodily fluids 
stuff… when it happens agains, it brings me back to TLD. If you can help 
people in those situations, you can take care of this one thing.”  Know 
what to do, recovery position, plastic bowl, Gatorade. 

1:01:10 Really interesting.  Human behavior.  Over 20 chalks. Main goal was for 
the troops.  There’s a lot of stories, good and bad.   

1:2:00 Not all the soldiers want this out there.  Each TLD was different.  Would 
others have the same intensity, personality.  At the different stages of 
her life—beginning and recently as senior NCO—good tours or 
experiences to have in her career. 

1:03:25 Really huge to have had those experiences.  It really was like trying to 
close up the mess.  Learned about mental and physical limits the body 
can go through.  The experiences changed the way she did things and 
interacted with people.  She did both “as an outsider, people-watching”.   
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